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Sensemakers on Smart 

buildings
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Digital ambition Schiphol Real Estate: The first Smart AirportCity

Schiphol makes your world bigger by applying intelligent and personal connections



Smart Building the solution for everything…

> 30 minutes of

searching

for free 

workspace

> 30 minutes of

searching

for free 

workspace

> 30 minutes of

searching

for free 

workspace

How do we 

manage this!

How do we 

manage this!

How do we 

manage this!

Sustainable Building

Maybe

Sustainable Usage

No

Sustainable Building

Maybe

Sustainable Usage

No

Sustainable Building

Maybe

Sustainable Usage

No

I can’t find my 

colleague!

I can’t find my 

colleague!

I can’t find my 

colleague!

Are flexible work 

places really that

efficient?

Are flexible work 

places really that

efficient?

Are flexible work 

places really that

efficient?

I can’t find my 

Stuff!

I can’t find my 

Stuff!

I can’t find my 

Stuff!

I can’t find a  

Conference

room

I can’t find a  

Conference

room

I can’t find a  

Conference

room
I can’t park

my car!

I can’t park

my car!

I can’t park

my car!

I forgot my

security card!

I forgot my

security card!

I forgot my

security card!

I can’t work

In this heat

I can’t work

In this heat

I can’t work

In this heat

This 

place needs to

be cleaned

This 

place needs to

be cleaned

This 

place needs to

be cleaned

Does this

really need

to be cleaned?

Does this

really need

to be cleaned?

Does this

really need

to be cleaned?

Are my people

Happy?

Are my people

Happy?

Are my people

Happy?
Are my people

Healthy

Are my people

Healthy

Are my people

Healthy

How much

Real estate do

I really need?

How much

Real estate do

I really need?

How much

Real estate do

I really need?



Activity Based Working

Work 

Anytime 

Anywhere

Internet Of too 

many Things

Integration of 

Things



The building as 

your personal 

assistant

The building as 

your personal 

assistant

The building as 

your personal 

assistant

Not a building 

filled with 

gadgets, 

Not a building 

filled with 

gadgets, 

Not a building 

filled with 

gadgets, 

but a building 

that actively 

supports the 

processes 

within.

but a building 

that actively 

supports the 

processes 

within.

but a building 

that actively 

supports the 

processes 

within.



SMART building Microsoft at Schiphol 2018

Employee

Smart Building Network

Facility Manager Real Estate Manager

Room
booking

Indoor 
Positioning

Workplace
Finder

Smart
Cleaning

Predictive 
Maintenance

Smart
Security

Asset
tracking

Building
Analytics

Employee 
Satisfaction

Colleague
Finder

Personal
Comfort

Smart
Parking

Property
Value

Energy
Efficiency

Lighting Ventilation Heating &
Cooling

Blinds Phone

Positioning

Connects with Everything

Presence & 
Localisation

Temperature Humidity

Light Co2 Sound

Built in sensors

Smart 
Node

bOS
Open Cloud 

Platform

*Created in collaboration with bGrid , CGI and Mappiq



The building as a smartphone
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Geleverd door project: MAPIQ
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Microsoft 

HQ Outlook 

(Schiphol)

Where can I work?
Set temperature 
to 22 degrees

Book a room
With a smartboard?

Where is 
colleague?

Dim lights
to 30%

Where can I park?

Where is 
the nearest printer?

Where is 
colleague?



Ontwikkelingen Microsoft
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Parking

Payment

Employee ID

Catering

Visitor ID

Access

Room Booking

Asset tracking

Facilities



Smart & Flexible

PARKFLEX

Guest

Smart & Flexible

PARKFLEX



Smart & Flexible

PARKFLEX

Guest

Schiphol Parkflex



Schiphol Living Lab





IS THIS ALL?
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SMART 

AirportCity



When your smart alarm 

wakes you up…



Update during

breakfast…
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Do you want to 

reschedule your 

meeting?

Yes

No

Automatically

agenda update…
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Meeting room suggestions…
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New directions

for your guest…



The room is adjusted 

to your preference…
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Organise your day…

38



… based on your

personal travel advice.
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Tenants Amsterdam

Airport Schiphol



Why are

we doing this?

Personal
fit

Customer 
Experience

Work Life 
Balance 

Easy Connecting Flexible My Health Sustainable

Happy 

at Schiphol



Partners Schiphol Real Estate



Smart 

AirportCity 

Schiphol

Join our journey!

Realestate@schiphol.nl

Schiphol.nl/realestate

mailto:Realestate@schiphol.nl

